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Person Specification

POST TITLE:
Environmental Health Officer (Private Sector Housing) 
GRADE:

7
SERVICE: 

Housing Services
	CRITERIA


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE


	Relevant experience of private sector housing in a local authority setting
Experience of inspecting properties and identifying building defects and hazards, applying the Housing Health and Safety Rating System, preparing and serving a range of statutory notices and orders, HMO licensing and preparing cases for civil penalty or prosecution

Experience of project administration and delivery 
Experience of working with landlords and tenants sensitively and assertively to resolve issues

	Partnership

working with a 

range of organisations
Use of Uniform data base
Experience of processing and delivering Better Care funded grants & financial assistance 


	Application form and interview.

	QUALIFICATIONS/TRAINING
	A BSc or MSc in Environmental Health 
Certificate of competency for the Housing Health and safety rating System (HHSRS)
	EHRB registered and/or on the CIEH Professional Register as a Chartered or Registered EHP 

	Application form, interview and certificates.

	KNOWLEDGE


	Comprehensive knowledge of all areas of private sector housing to include disabled facilities grants, other grants and assistance, HHSRS assessment and enforcement, HMO standards and licensing, energy efficiency initiatives, caravan sites, and empty homes. 

Excellent knowledge of the full range of legislation, powers and enforcement options 
Knowledge of building construction, the Building Regulations and building defects 


	Good knowledge of broader housing issues
Good knowledge of planning processes and how they apply to private sector housing

	Application form and interview.


	PRACTICAL & INTELLECTUAL SKILLS


	Ability to prioritise a busy caseload and solve complex challenges 
Ability to interpret and effectively communicate legal requirements

Highly developed written and verbal communication skills, and ability to author clear and concise letters, statutory notices, licences and reports
Excellent negotiation and conflict resolution skills 
Excellent IT skills and confident in using Microsoft Office products (Word, Excel, PowerPoint, Outlook)
	
	Application form and interview

	DISPOSITION/

ATTITUDE


	Self-motivated with commitment and drive, a solutions orientated outlook 
Ability to work in a team and develop effective and supportive relationships with internal and external colleagues

Proactive approach to service delivery and continuous improvement and excellent customer service

	Influencing and motivational skills
	Application form and interview

	SPECIAL REQUIREMENTS


	Full valid driving licence and access to a car to fulfil the duties in the job description

Able to work occasionally out of hours 
Participate in the Environmental Health out of hours emergency rota and out of hours Emergency Plan responsibilities
	
	Application form and interview
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