Tunbridge Wells Borough Council
Person Specification


POST TITLE:	Customer Experience Manager
GRADE:	4
SERVICE: 	Assembly Hall Theatre
	CRITERIA

	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE



	
Minimum 2 years’ experience a customer facing role.

Some people management experience e.g. experience of staff /casual worker management.

	
Experience in a sales/target driven environment.

Experience with conflict management and complaint handling.

	Application form and interview

	QUALIFICATIONS/TRAINING
	

	
Knowledge of licensing laws.

Experience of (preferably) an EPOS based till system.
	Application form and interview

	KNOWLEDGE


	
GCSE Maths and English or equivalent

An understanding and awareness of a risk-based approach to Health and safety, dynamic risk assessments and risk management.

	

	Application form and interview

	PRACTICAL & INTELLECTUAL SKILLS

	
Competent in the use of word, outlook, Excell. Willing and able to learn new systems e.g. Artifax, Spectirx. Previous experience of using booking and tills systems preferable.

	
	Application form and interview

	
DISPOSITION/
ATTITUDE

	
Calm, confident and solutions based approach (able to analyse multiple factors and make sounds decisions e.g. emergency show stops).

Able to work on own initiative.

Resilient and adaptable to different situations.

Excellent time management.

Excellent verbal communication skills.

Excellent customer service skills.

Able to work on own initiative.


	
	Application form and interview

	SPECIAL REQUIREMENTS

	
Good level of physical fitness is required to meet the demands of this role.

Able to work outside normal working hours (5pm – 11pm).
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