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Person Specification


POST TITLE:	Senior Private Sector Housing Officer
GRADE:	7
SERVICE: 	Housing Services
	CRITERIA

	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE



	
Substantial experience (3 years+) of private sector housing enforcement, inspections and case management within a local authority or similar setting.  

Practical experience of drafting and service of enforcement notices, the ability to prepare case files for civil penalties and prosecutions.  
	
	Application form and interview

	QUALIFICATIONS/TRAINING
	
A Level’s or equivalent.

Advanced Professional Certificate in the Private Rented Sector (CIEH Registered Health & Housing Practitioner) or a Private Sector Housing, Building surveying/ construction or Environmental Health related qualification.

Certificates of competency in the Housing Health & Safety Rating System (HHSRS) for assessment & enforcement.

	
Level 5 CMI diploma in leadership and management
	Application form and interview

	KNOWLEDGE


	
Detailed knowledge of housing legislation including Housing Act 2004, Housing Health and Safety Rating System (HHSRS), Renters Rights Act 2025, Housing and Planning Act 2016, Mobile Homes Acts, Supported Housing (Regulatory Oversight) 2023 and associated regulations.





	
Strong understanding of energy efficiency schemes and funding routes, including MEES regulations and fuel poverty strategy.

Knowledge of housing grant systems and the administration of DFGs and discretionary housing assistance.

	Application form and interview

	PRACTICAL & INTELLECTUAL SKILLS

	
Excellent interpersonal and negotiation skills with the ability to work with landlords, tenants, and vulnerable clients.

Strong organisational, written, and IT skills with the ability to supervise staff and deliver projects effectively.

	
	Application form and interview

	
DISPOSITION/
ATTITUDE

	
Ability to work independently, manage a caseload, and record work to a high standard.

Ability to remain calm under pressure and manage difficult conversations and conflict resolution.

Ability to build excellent relationships and working partnerships with partner and external agencies

	
	Application form and interview

	SPECIAL REQUIREMENTS

	
Full driving licence and access to a vehicle (or ability to meet the travel requirements of the role).

Ability to undertake occasional out of hours site visits.
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