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Job Description


Post Title:	Climate Change Engagement Officer	

Service:	Sustainability

Grade:	5

Responsible To:	Sustainability Manager

Based At: 	Town Hall, Royal Tunbridge Wells, Kent, TN1 1RS


Job Summary:	

The role will lead of the coordination and delivery of a comprehensive engagement and communications plan to support the Council’s Borough Climate Change Strategy and Corporate Net Zero Strategy. 

The postholder will be required to work strategically across the council and borough, building and maintaining strong partnerships with residents, community groups, schools, businesses and anchor institutions across the borough.

The postholder will work with the Sustainability Team to inform, engage and empower staff, residents, communities, partners and businesses to take climate action in their local area. This work will involve organising events, workshops, talks, social media, communications campaigns, wider outreach work and managing the TWBC Climate Action website. 

The postholder will be required to work proactively and independently to engage with a diverse range of audience from staff, councillors, residents and businesses, and have excellent interpersonal, communication and presentation skills. 

Specifically, to identify opportunities to engage colleagues, residents and partners to consider climate action, reduce energy consumption and take steps to reduce their carbon footprint, whilst developing and delivering programmes to help achieve these changes.


Main Activities:

· Lead on internal and external communications regarding the climate emergency both within the Council and the wider community, including residents, businesses, and community groups. This includes, but is not limited to, social media, newsletters, viva engage, Local magazine content and website information.
· Lead on the delivery of tailored internal corporate climate emergency training, including in-house carbon literacy training. 
· Manage the TWBC Climate Action Website, including expansion, development, monitoring and providing regular content updates.
· Develop, manage and deliver a corporate and borough climate change communications and engagement plan.
· Provide dedicated sustainability project support, leading on the promotion and outreach of our grant schemes and giveaway projects (energy saving kits) to ensure that they are reaching and benefiting the required demographics.
· Organise and deliver a range of resident engagement activities (including community events, workshops and annual climate‑related surveys) working closely with internal and external stakeholders.
· Ensure all engagement activities proactively include under‑represented and marginalised communities, adopting inclusive and culturally competent approaches.
· Report into the Sustainability Manager and work closely with the Sustainability Team and Communications Team to build on existing systems that enable efficient co-ordination of input from strategic partners, community groups and wider resident bodies to support the delivery of the Borough Climate Change Strategy, Action Plan and associated activities.
· Work collaboratively with the Communications Team to ensure consistent, accurate and timely dissemination of climate‑related information to community groups, voluntary organisations and strategic partners. 
· Develop and deliver behaviour‑change campaigns to encourage sustainable choices across the borough, drawing on evidence‑based communications approaches. This includes working with the following teams: Waste & Street Care, Parks & Sports, Economic Development, Private Sector Housing, Amelia Scott and Environmental Health teams.
· Develop purposeful partnerships with community groups, institutions, businesses, schools, voluntary-sector partners and academic organisations to co‑design climate initiatives and increase civic participation.

· Provide advice, guidance and support to residents and organisations to help them access funding, participate in climate action activities and deliver their own projects.
· Co-ordinate and collate information on what communities and stakeholders are doing to support the climate change programme and report back to the Sustainability Team and Climate Emergency Advisory Panel.
· Organise and administer external facing meetings, seminars, workshops and similar events on the topic of climate change to engage residents and partners respectively, including booking venues, arranging speakers, issuing invitations, preparation and distribution of agendas and papers, minute-taking and follow-up action as agreed.
· To keep abreast of opportunities (including funding opportunities) that may benefit the project or the Council’s climate work.
· Collate, cleanse, match, analyse, interpret and present data collected from annual surveys and engagement to form an annual report highlighting current resident attitudes and engagement in climate action.
· Prepare formal reports, presentations and briefing papers for Cabinet, scrutiny committees, senior leadership and external partners, translating complex information into accessible messaging
· Manage the Sustainability Team email inbox.
· Manage the Sustainability Team engagement budget.
· Carry out regular tasks alongside reactive, urgent work and prioritise tasks under the guidance of the Sustainability Manager, responding flexibly to changing needs and priorities.
· Represent the council on Kent wide working groups and forums.
· Provide admin and research support for projects as required.
· To work flexibly, including attending evening and weekend meetings / events as required.


NB	This job description is not intended to be an exhaustive list of all the tasks and responsibilities of the post.  In line with Service needs, some tasks may need to change, and any changes will be made in consultation with the postholder.
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