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Person Specification
POST TITLE:
Private Sector Housing Officer

GRADE:
5
SERVICE: 
Housing 
	CRITERIA


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE


	Experience of working in private sector housing undertaking enforcement /regulation in a local authority setting or equivalent 
Experience in the assessment and enforcement of the Housing Health and Safety Rating System
Experience of preparing reports and specifications to remedy disrepair 

	
	Application form and interview

	QUALIFICATIONS/TRAINING
	A levels or equivalent such as BTEC, in Maths and/or Science related subjects 
Housing, building surveying or Environmental Health related qualification 
Housing Health and Safety Rating System competency certificates for assessment and enforcement

	Building construction or other related qualification 

Fire safety related qualification 


	Application form and interview

	KNOWLEDGE


	Good knowledge of private sector housing legislation, guidance, national and local policy  
Good knowledge of building construction

	Good knowledge of grants and financial assistance, and energy efficiency initiatives/low carbon measures

Good knowledge of broader housing issues
	Application form and interview

	PRACTICAL & INTELLECTUAL SKILLS


	Excellent verbal and written communication skills

Excellent listening communication skills

Ability to interpret and apply legislation 

Excellent organisational skills, able to prioritise and manage own workload

Ability to work on own initiative

Effective analytical and problem solving skills

Excellent IT skills, including the use of Microsoft Office as well as the ability to use databases 

Good inter-personal and influencing skills


	Use of Uniform database

	Application form and interview

	DISPOSITION/

ATTITUDE


	Self-motivated with commitment and drive
Ability to work in a team and develop effective and supportive relationships with internal and external colleagues
Resilience in dealing with customers sensitively and assertively 
Desire to improve and expand professional knowledge, learning and development
Commitment to the provision of a quality service


	Interest in improving the built environment and its effects on the wellbeing of residents
	Application form and interview

	SPECIAL REQUIREMENTS


	Full valid driving licence and access to a car to fulfil the duties of the job description
Ability to occasionally work outside office hours
Ability to undertake site visits where works are in progress


	
	Application form and interview
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