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Person Specification


POST TITLE:	Senior Communications Officer
GRADE:	6
SERVICE: 	Communications
	CRITERIA

	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE



	 Significant experience in communications, media relations, public relations or a similar role. 
 Experience of developing and delivering communications and marketing campaigns across multiple channels. 
 Experience of handling media enquiries and building positive relationships with journalists.
 Experience of managing reputationally sensitive communications issues and emerging media issues.
 Experience of providing communications advice on sensitive, high-profile or complex issues. 
 Experience of developing and delivering internal communications through a range of channels. 
 Experience of managing staff or demonstrating leadership and mentoring responsibilities.


	 Experience of working in local government or the wider public sector. 
 Experience of emergency planning, crisis communications or major incident communications. 
 Experience of managing reputational issues and media crises. 
 Experience of internal communications and organisational change communications. 
 Experience of social media management and digital communications. 

	Application form and interview

	QUALIFICATIONS/TRAINING
	
 Degree-level qualification in communications, journalism, marketing or a related discipline, or equivalent relevant experience. 

	
 Professional qualification or membership of CIPR, CIM or equivalent. 

	Application form and interview

	KNOWLEDGE


	
 Strong understanding of media relations, reputation management and digital communications. 


	
 Knowledge of local government structures, democratic processes and the local media landscape.

	Application form and interview

	PRACTICAL & INTELLECTUAL SKILLS

	
 Excellent written communication skills, with the ability to translate complex information into clear and engaging plain English. 
 Strong verbal communication, influencing and relationship-building skills, including the confidence to advise senior officers and elected members. 
 Strong organisational skills with the ability to manage competing priorities and deadlines. 

	
	Application form and interview

	
DISPOSITION/
ATTITUDE

	 Sound judgement, political awareness and the ability to remain calm under pressure. 
 Ability to work collaboratively as part of a team while also operating independently. 
 Flexible and adaptable, with a willingness to support colleagues and provide cover where required.

	
	Application form and interview

	SPECIAL REQUIREMENTS

	
This is a politically sensitive post
	Passed driving test and car owner 
	Application form and interview
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