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Job Description

Post Title:

Environmental Health L6 Apprentice  


(Level 6/Degree Level – 4 years duration)
Service:

Housing
Grade:
Year 1 Apprentice Rate or Grade 1 if post-holder has already successfully completed an apprenticeship at TWBC 


Following successful completion of progression criteria:


Year 2 Grade 1


Year 3 Grade 1 


Year 4 Grade 3
Responsible To:

Senior Environmental Health Officer Private Sector Housing
Job Summary:
To assist officers and undertake work primarily within the Private Sector Housing Team.  To gain experience in work associated with food, health & safety and environmental protection.  To gain the knowledge, skills and behaviours associated with Environmental Health.  It is expected that as skills and experience increase responsibility and workload will also increase.
Main Activities:

1. Assist officers in responding to complaints relating to housing conditions, disrepair, overcrowding, HMO’s, empty homes and caravan sites undertaking tasks as directed.  To make records whilst on site and provide feedback to officers on key observations from visit.  

2. Assist in the delivery of grants and financial assistance in line with the Housing Assistance Policy. 
3. To update written and or computer records that are accurate, timely and in line with service and corporate procedures.  
4. Assist in the preparation of case files, reports, preparation of data analysis.

5. As experience is gained to carry and manage own caseload of reactive and proactive work.

6. Attend and participate in tutorials, meetings and other corporate training as required for the apprenticeships, personal development or service need.  Record information and feedback as directed. 

7. Complete each academic section of the course as specified by the course tutors.
8. Assist with any other duties commensurate with the post as directed.

9. To follow corporate ICT procedures. 
10. To be aware of and exercise personal and corporate responsibilities under the Health and Safety at Work Act and other related matters.

NB
This job description is not intended to be an exhaustive list of all the tasks and responsibilities of the post.  In line with Service needs, some tasks may need to change and any changes will be made in consultation with the postholder.
