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Person Specification


POST TITLE:	Facilities Technician 
GRADE:	1
SERVICE: Facilities and Communities 	
	CRITERIA

	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE



	· Significant knowledge and experience of working within a facilities team of a public sector organisation.

	· Experienced in Computer Aided Facilities Management or Property Assset Management helpdesk software

	Application form and interview

	QUALIFICATIONS/TRAINING
	
· Educated to GCSE or equivalent standard with GCSEs in Maths and English 
· NVQ Qualification and or experienced in plumbing, decorating, carpentry and electrical repairs
· Full drivers’ licence with use of own vehicle
· IOSHH Managing Safely
· First aid trained

	
· Level 2 – Award in Health and Safety in the Workplace
· Legionella Risk Training
· COSSHH Risk Assessments and COSSHH Method Statements Awareness
· HAVs – Hand and Air Vibration Training
· PUWER – Power Tool/Electrical Hand Tool Training
· Asbestos Awareness Training
· Air Conditional Awareness Training
· Hazardous Waste Training
· Control of Water Training
· Forklift licence holder
· Safe movement of vehicles

	Application form and interview

	KNOWLEDGE


	


	
· Knowledge of the undertaking statutory compliance checks  
· Knowledge of construction related legislation, standards and codes of practice and a knowledge of sustainable methods of infrastructure.

	Application form and interview

	PRACTICAL & INTELLECTUAL SKILLS

	
· Willingness to work unsociable hours
· Demonstrable ability to work on own initiative, prioritise own workload and work to a high degree of accuracy
· Must be literate, numerate, well organised, flexible and self-motivated
· Proactive with commitment to high standards of service delivery

	· The ability & confidence to escalate any emergency to higher authority to mitigate any financial, resources loss and to protect TWBC Members & officers.
· Remain calm under pressure when resolving customer queries and 
meeting tight deadlines
	Application form and interview

	
DISPOSITION/
ATTITUDE

	· Good communication and interpersonal skills with a flexible approach to delivering key objectives and corporate priorities.
· Proven ability to work accurately under pressure, ensuring attention to detail
· Excellent Customer Service skills
· Excellent telephone/face to face manner
· Demonstrable interpersonal skills to promote good relationships within and outside the section

	
	Application form and interview

	SPECIAL REQUIREMENTS
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